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Collection Agency Services - Powerful Debt Collection 

Tools for Business Owners 

 

Collection agency services are a powerful debt collection tool for business owners whose 

primary concern is their company’s financial well-being.  

 

As a business owner who is owed a debt for a service or product provided by their company to 

a customer in good-faith, there is a great temptation to personally pursue the debtor to recover 

the money that was earned. Often this leads to continued and open-ended spending to try to 

recover debt and wasted employee time. 

 

Why Should You Use a Collection Agency? 

As the majority of collection agencies handle bad debt accounts placed with them on a 

contingency-basis, using a collection agency will ensure you that no money will be spent 

without money coming back to you.  

 

When you hire a collection agency to pursue and collect debt on your company’s behalf, you 

are not personally incurring the ongoing expenses involved in debt collections such as phone 

bills, shipping bills, private investigators, employee training, employee wages, et cetera…these 

are expenses incurred by the collection agency. 

 

In addition to avoiding the risk of open-ended spending without return, you also avoid legal 

liability when you hire a collection agency. There are many laws from state to state which 

govern debt collection and they are complex and constantly evolving. By employing a collection 

agency that is experienced in staying within the law, your company can rest assured that 

additional legal liability is not a concern. 
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The same way you specialize in your business area, a collection agency specializes in 

understanding and applying the tools and methodologies needed to effectively collect debt from 

customers whose payment is delinquent or from customers who may have had no intention of 

paying in the first place. 

 

Overall, a business owner can save time and money, avoid liability and collect debt more 

effectively by employing an experienced collection agency. 

Source: kmichael.articlealley.com 

 

 

 

 

About Profitera Corporation Sdn. Bhd. 

Profitera Corporation is a leading technology provider of Revenue & Arrears Collections, Debt Recovery and 

Agency Management Software Solutions. Profitera provides specific solutions to help its Customers focus on their 

clients, reduce arrears and optimize profits throughout their Revenue and Profitability Lifecycle. As experts in 

Revenue & Arrears Collections, Debt Recovery and Agency Management, Profitera continuously brings enterprise 

level scalable software technologies to the doorstep of its Customers. This helps to reduce Arrears Delinquency, Bad 

Debt and Improve Tracking & Profitability. Profitera, being a MSC status and TUV Quality certified company has 

its global HQ in Malaysia and leverages on partners for regional presence in ASEAN, Asia South, Middle East and 

Africa. 

 

Enterprise Revenue Collections & Debt Recovery Software Systems 

SMS Notification and 2-way SMS Interaction software platform 

Data Management and Software Integration Services 

Data Analysis, OLAP and Multi-dimensional Cubes for Online Interactive Reporting 

 


